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	Coordinator / community manager
	Multimedia content producers/social media editor
	(Digital) Engagement and content strategist
	Moderator
	Data analyst
	Planning, Monitoring, Evaluation and Learning (PMEL)-senior expert

	Summary job description
	Contributes to sustainable impact by coordinating the local activities and projects. Manages the local team.
Ensures local teams performance in meeting its targets and deadlines. Recruits local staff and interns in coordination with the regional manager…
	Formulates digital content strategies for all programmes based on the programme ToCs. Evaluates the effectiveness of the digital programmes’ content and optimises content for all programmes and regions.
	Responsible for optimal user experience and performance of the digital channels and platforms to maximize the engagement of stakeholders for all programmes in line with RNW Media programme strategy and objectives.

	Implement moderation strategy and answer questions related to (either) SRHR or Social Governance and Inclusion on website and/or social media platforms. Drive and monitor user-generated content to ensure that the online community is maintained as a safe and fun environment.
	Transforms data into valuable business insights and usable information for measuring and proving the impact of RNW Media’s programmes
	Ensuring there is an effective PMEL system in place at programme level, and that projects and programmes are planned, monitored and evaluated accordingly by project and programme staff.  Evaluating the effectiveness of PMEL across the organisation on a regular basis.

	Years of experience
	3+years relevant experience
	5 years relevant experience including working with international teams
	5 years’ relevant experience including working with international teams
	Proven experience (and knowledge) in sexual health and reproductive rights, medicine or a related field
	3-5 years’ (technical) experience in data analysis and solving problems using data techniques
	5+ years of relevant experience

	Degree
	University Degree in a relative field
	At least a bachelor’s degree

	Bachelors’ degree in (digital) marketing, economics, communication, multimedia design or related or related
	
	At least a Bachelors’ degree in computer science, physics, mathematics, engineering, bioinformatics or related
	Bachelor’s degree in a relevant field

	General knowledge, experience & skills
	In-depth knowledge of relevant region/countries;
Project management experience;
	Project management experience a plus.

	Excellent communication skills, verbally and written; Project management experience.
	Excellent communication skills to report impact of moderation on the platform

	Excellent communication skills, verbally and written;

	Skill in maintaining internal and external contacts;
Experience with international teams
Knowledge of proposal writing

	Specific knowledge, experience & skills
	Experience or understanding of social change and/or behaviour change through media;
Experience in coordinating a team and taking responsibility for colleagues’ performance;
Ability to work independently and as part of a team;
Strong organisation and communication skills.
	In- depth knowledge of web content and mobile strategy;
Knowledge of user design processes, site architecture and functionality;
Experience or understanding of social change and/or behaviour change through (digital) media;

	Knowledgeable of user design processes and research methodologies;
Experience or understanding of social change and/or behaviour change through (digital) media;
In depth knowledge of SEA, SEO, Google analytics and digital engagement strategy;
Knowledge of modern on-and offline engagement tools, campaigns techniques and online development
	Up to date with current affairs
Ability to work in an emotionally challenging role
Ability to be neutral/non-judgmental in a highly politized and polarized space
Working knowledge of online community platform moderation tools (Forums, Blogs, Photo Uploads, Commenting; social media moderation and social media engagement etc.)
	Knowledge of and experience with qualitative and quantitative (digital) research methods and data tools (e.g. Tableau, Power BI);
Knowledge and experience web analytics package experience like Google Analytics;
Knowledge of programming languages (e.g. R., Phyton, XML,  Javascript) is a plus;
	Skill in designing, implementing and evaluating policy;
Knowledge of and experience in setting up and managing PMEL systems;
Knowledge of and experience with qualitative and quantitative research methods
Preferably experience/knowledge with SRHR and/or Human Rights/Democracy programmes



